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GETTING STARTED
Security Tokens are an integral part of our efforts to safeguard your account from fraudulent 
activities. This guide provides instructions for assigning, locking, and unlocking security tokens. 

Access MUFG Exchange using the following link:  https://sso.mufgamericas.com 

At the Sign On page enter User ID and passcode. 

To Assign a Security Token

1  Select Administration Console from the People icon drop-down menu.
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2  Click on the User’s name.  
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3  Click Assign Security Token.
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https://sso.mufgamericas.com


4  Select a token serial number from the drop down menu in the pop-up window. 
5  Click Assign.
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6  A confirmation message will display. Click OK. 
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To Lock a Security Token

1  Select Administration Console from the People icon drop-down menu.
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2  Click on the User’s name.  
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3  Click Edit Security Token.
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4  Enter your Security Token Passcode 
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5  Select the Lock Token radio button. 
6  Click Update.
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7  Click OK from the Security Token Settings Updated screen.
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To Unlock a Security Token
1  Select Administration Console from the People icon drop-down menu. 
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2  Click the User’s name.
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3  Click Edit Security Token.

3

4  Enter your Security Token Passcode
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5  Select the Unlock Token radio button. 
6  Click Update.
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7  Click OK from the Security Token Settings Updated screen. 

7


