File Imports Reject and Repair
Quick Reference Guide

GETTING STARTED

Import files needing repair or rejected files can be found in the File Import History widget.

Access MUFG Exchange using the following link: https://sso.mufgamericas.com

At the Sign On page enter User ID and passcode.

To Add the File Import History Widget

O Click the Payments and Transfers tab.

O select Payment Center from the drop-down menu.
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© Ssclect File Import History from the Add Widget drop-down menu. The widget will display at
the bottom of the page.
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To Trouble Shoot the Error

O Click the Payments and Transfers tab.

O sclect Payment Center from the drop-down menu.
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© Click View on your file located in the File Import History widget.
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O The Needs Repair record(s) or Rejected file will display with the Reason for the error.
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