
How to enable a mobile token
for system administrators

(continued)

MUFG Bank, Ltd.
A member of MUFG, a global financial group

1   Go to the Administration Console and find the user that you want to edit. Click the User’s 
link under last, first name.
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2   If the user already as a token assigned, click on Edit User Info. If the user does not have a 
token assigned, click on Assign Security Token.
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3   Enter your Token Passcode (token pin + plus the 6 digit on the token) and click Submit.

3

3

4   If the user does not have a token, click on the checkbox next to Enable This User for 
Mobile Token. 

 Optional: Click on checkbox for Use Token for Login Authentication. 

 Note: If the user already has a token, click unassign token and then update. Once updated 
you can click on the checkbox to enable the user for mobile token.
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5   Click Assign.
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6   Click OK and the Process is completed.
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7   After clicking OK, it will take you back to the user profile. Click on Email Temporary 
Password.

HOW TO ACTIVATE MOBILE TOKEN BY USER
Go to the website below for instruction on how to activate mobile token:
mobiletokenug.pdf (unionbank.com)

For Mobile FAQ: 8915362-ub_mobile_faqs.pdf (unionbank.com)

https://assets.unionbank.com/assets/file/commercial/mobiletokenug.pdf
https://assets.unionbank.com/assets/file/8915362-ub_mobile_faqs.pdf

