Transaction Images
Quick Reference Guide

GETTING STARTED

Transaction Images are available for checks cleared on MUFG Bank.

Access MUFG Exchange using the following link: https://sso.mufgamericas.com

At the Sign On page enter User ID and passcode.
To View a Transaction Image

O sclect the Reports tab.
© Sclect Balance and Transaction Reporting from the drop-down menu.
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MUFG EXCHANGE

© rrom the Account Summary screen, click on the Account Number. The transaction details

screen will display.
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O Under the Image column, click on the Image Icon to view the image.

Note: Controls below the image allow the image to be flipped, rotated, saved, printed and
zoomed in or out.
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To Search for a Check Image
The Image Search features searches bank statements for a check image.
Note: All required fields are marked with an asterisk. (*)

O sclect Reports from the menu bar.

O select Image Search from the Reports menu. The Image Search screen displays.
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Select Check from the Image Type drop-down menu. The screen will display with the
appropriate fields.

Select an account from the Account drop down menu.
Select the Calendar Icon to select the date(s) to search.

Select the Serial Number and Amount, if applicable. These fields allow for additional search
criteria using the drop-down menus.

Click the Search button.
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© If an Image is found, click Image Retrieval under the Actions field to view the image.

Sslect felds 1 Advanced Clear All
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Image Retrieval 6679881 Image Description Text 125.99 01102120XX ‘
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