I MUFG Exchange Mobile _

USER GUIDE
EFFECTIVE MAY 2022

MUFG Bank, Ltd.
A member of MUFG, a global financial group . M U FG



TABLE OF CONTENTS

INEFOAUCTION <. 3
OGN ettt 4
Face ID Login (APPRIE DEVICES) ... 5
Touch ID Login (APPRIE DEVICES) ... 6
Fingerprint Login (ANAroid DEVICES).........ooooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen 7
NAVIGATION IMENU ..ottt 8
H O ettt 9
HomME > ACCOUNT BAIANCES ... 10
BAIANCES ... 11
AULNOTIZE ...t 12
Authorize > Approve Transfer > ACH Batch APProvalS ..o 13
Authorize > Approve Transfer > Internal TranSTer. ..o 14
AUthorize > APPIOVE TIraNSTEE > WIS ..o 15
AUTNOTIZE > STOP PAYMENTS > STOIPS ... 16
Authorize > APProve TemMPIAtES > ACH ..o 17
Authorize > APPIrove TEMPIATES > WITES ... 18
ITIATE .ttt 19
Initiate > Transfer > DOMESTIC Wi ..o 20
Initiate > Transfer > INternal TranSTer ..., 21
Initiate > StoP Payment > STOP INGUITY ..o e 22
Initiate > StOP PAYMENT > PlACE STOD ...t 23
Initiate > StOP PAYMENT > PlACE STOD ...t 24
ST INGS et 25
H I e, 26
Legal INOIMATION ... 27
L OGOUL . .ottt 28
IMPOITANT SEMNVICE MESSAUTES. ...ttt 29
RSA SecUrID MODIE TOKEN ... 30

MUFG Exchange Mobile User Guide — 2



INTRODUCTION

MUFG Exchange Mobile is available to existing MUFG Exchange clients offering account
access to perform certain time-sensitive treasury management activities securely and
conveniently on your smartphone or tablet. This application has been developed specifically
for commercial and corporate clients of MUFG Bank, Ltd. To take advantage of the features
available through MUFG Exchange Mobile, users must be entitled to those same service(s) on
the MUFG Exchange website. If you are not entitled to use a specific service, please contact
your company’s Security Administrator. To sign on to MUFG Exchange Mobile, please use
your existing credentials.

The MUFG Exchange Mobile application is available for download for free from the
appropriate device app store:

For iPhone, please visit the Apple App Store

For Android, please visit the Google Play Store

This User Guide will provide you with a high-level overview of application navigation and key
features, such as:

Option to use device biometrics (FacelD, TouchlID, and Fingerprint) instead of
your token for login

View account balances in U.S. funds (prior day closing ledger and current day
available) and foreign funds (prior day closing ledger)

View transaction details

Authorize ACH batch, wires, and internal account transfer transactions
Approve ACH and wire templates

Initiate domestic wire transfer using existing templates*

Initiate internal account transfer

Manage stop payments

*Domestic wire templates only and requires at least one approver.
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https://apps.apple.com/us/app/mufg-exchange-mobile/id1447176101
https://play.google.com/store/apps/details?id=com.unionbank.cmb

LOGIN

o Enter your Username and Token Passcode*, select the Login button.

9 After successful login, you will land on the Home page.

Account Balances Authorize @D

ﬁ@ ih

(®) MUFG 19 unionBank

Good Afternoon

‘ ‘ User name

Q.0
‘)

= Sign in with Face ID

Balance Summary Current Day
: Totals for USD Accounts e

303,220.00"°

0
me Do you need Login help?

@  General Account 36,714.00 Vs

3,400.00
27,715.00
1,231.00

Operating Accou..

Payroll Account 57,414.00

1,809.00
19,714.00
3,900.00
39,714.00
-5,400.00 '

Payables Accoun...
Receivables Acc...

GroupA 121,949.00

353,220.00 V'
68,729.00
Pre

_ 300,000.00

Vendor1 Account

*Your Token Passcode is your PIN plus the six-digit number displayed on your token.
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FACE ID LOGIN (APPLE DEVICES)

0 Enter your Username and Token Passcode*.
Select the Face ID link followed by the Login button.
The Face ID enrollment page will prompt you with an option to Use Face ID.

Once Face ID is setup, select OK to proceed to the Home page.

(’) MUFG l‘ UnionBank

Good Afternoon

T ; g o

| Password OR Passct
i a ASSWO a . J '

.0
oy : |
< Sign in with Face ID ' V ' ‘ ,

. Face D is Set U
D d Login help? Face ID is Available 4 P
i S P You can now use Face ID to Sign in

to your account.

Would you like to use Face ID for sign in?
You can always change your Face ID
preferences in the settings menu.

NOT NOW USE FACE ID

*Your Token Passcode is your PIN plus the six-digit number displayed on your token.
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TOUCH ID LOGIN (APPLE DEVICES)

a Enter your Username and Token Passcode*.
Select the Touch ID icon followed by the Login button.
The Touch ID enrollment page will prompt you with an option to Use Touch ID.

Once Touch ID is setup, select OK to proceed to the Home page.

Carrier & : Carrier & 9:58 AM

Biometric Enrollment K = Biometric Confirmation

(.) MUFG .‘ UnionBank

Good Afternoon

e 0 i @i

m

8 [romason e i) i

; A | Touch ID is Set Up
Touch ID is Available !
You can now use Touch ID to Signin
Remeibeuie 00 vou need Log Would you like to use Touch ID for sign in? to your account

You can always change your Touch ID preferences in

*Your Token Passcode is your PIN plus the six-digit number displayed on your token.
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FINGERPRINT LOGIN (ANDROID DEVICES)

0 Enter your Username and Token Passcode*.

e Select the Fingerprint icon followed by the Login button.

9 The Fingerprint enrollment page will prompt you with an option to Use Fingerprint.

0 Once Fingerprint is setup, select OK to proceed to the Home page.

10:34 &

I

(.) MUFG .‘ UnionBank

Good Morning

*assword OR Passcode

! [C] Remember me Do you need Lo

il |

Biometric Enroliment

Fingerprint is Available

Would you like to use Fingerprint for sign in?
You can always change your Fingerprint
preferences in the settings menu.

NOT NOW USE FINGERPRINT

Biometric Confirmation |

Fingerprint is Set Up

You can now use Fingerprint to Sign in
to your account

*Your Token Passcode is your PIN plus the six-digit number displayed on your token.
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NAVIGATION MENU

0 From any page in the application, Selecting the Navigation Menu (Bl hamburger
icon) will open a menu of all available services based on your user entitlements.

9 Select a row from this menu to navigate to the selected service. Selecting the down
arrow V icon will expand the row for additional options.

Y =TT N
£ —AENa
= Home ) e Hello User L]

Account Balances Authorize @ A Home

-
@ @ il 111 Balances

Curren(P}y
: O
303,220.00 /' Initiate

@ Authorize 60

c Settings
General Account . 36,714.00
3,400.00 0 FED
Operating Accou... 27,715.00
128100 ﬁ Legal Information
Payroll Account 57,414.00 E
-
1,809.00 i
Payables Accoun... CU 19,714.00
3,900.00
Receivables Acc... 39,714.00
-5,400.00
GroupA 121,949.00

363,220.00
Vendor1 Account 68,729.00

300,000.00
Vendor2 Account 15,220.00

15,220.00
Vendor3 Account 38,000.00

38,000.00
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HOME

0 Selecting Home from the Navigation Menu will open the initial landing page where you
can view the Account Balances or Authorize pages.

9 You can toggle between the Account Balances and Authorize pages by selecting the
appropriate "tab." in the page header. The number next to “Authorize” or in a row
indicates the count of items for you attention.

9 Use the arrow > icon to advance to item details.

e Hello User
ﬁ Home

Account Balances Account Balances Authorize 60

lﬁ' CB ih Approve Transfer

Balance Summary Current Day ACH Batch
- »

303,220.00

-
111 Balances

@ Authorize 60 Current Day
Z Initiate

Internal Transfer

* Settings w All Balances >

0 Help

a Legal Information

General Account o 36,714.00

3,400.00
Operating Accou... 27,715.00 Checks

E—' Logout

1,231.0 Stops
Payroll Account 57414
1,809.(
Payables Accoun... 1971400 Approve Templates

3,900.00 ACH
Receivables Acc... 39,714.00

-5,400.00
GroupA 121,949.00

353,220.00
Vendor1 Account 68,729.00

300,000.00
Vendor2 Account 15,220.00

15,220.00
Vendor3 Account 38,000.00

38,000.00
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HOME > ACCOUNT BALANCES

When viewing Account Balances on the Home page, you can select to view as a
&) List, () Pie Chart, or l@ Bar Chart by selecting the appropriate icon.

You can toggle between Current Day and Previous Day totals using the ® ' slider
icon.

Account Balances

@@ ih

Current Day
(]
303,220.00

General Account

36,714.00
3,400.00
Operating Accou.. 27,715.00

1,231.00

o . I e
Balance St ary Current Day
T . e Tota D Account (]

o . Current Day
Payroll Account 57,414.00 :

1,809.00 303,220.00 303,220.00
Payables Accoun. 19,714.00
3,900.00

Receivables Acc 39,714.00 General Account 3 General Account 36,714.00

-5,400.00 3,400.00 3,400.00

GroupA Operating Accou. 27.715.00 Operating Accou.

121,949.00
363,220.00
68,729.00

300,000.00
Vendor2 Account 15,220.00

27,715.00
1,231.00 1,231.00
Vendor1 Account Payroll Account 57,414.00 Payroll Account 57,414.00
1,809.00 1,809.00

Payables Accoun 19,714.00 Payables Accoun 19,714.00
3,900.00 3,900.00

Receivables Acc... 39,714.00 Receivables Acc... 39,714.00

15,220.00
38,000.00
38,000.00

Vendor3 Account

-5,400.00 -5,400.00

GroupA 121,949.00 GroupA 121,949.00
353,220.00 353,220.00

Vendor1 Account 68,729.00 Vendor1 Account 68,729.00

300,000.00 300,000.00
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BALANCES

0 Selecting Balances from the Navigation Menu will open the Balances page where you
can view your account balances and transaction details.

9 The Balances Page displays your accounts and balances.

~ Usethe Y Filterand ¥ Sorticons to adjust your view.

- Astarred account * is identified as a favorite account on the MUFG Exchange
web dashboard.

- Expand and collapse account groups using the down v and up A arrow icons

- Use the > arrow icon to advance to item details.

e You can toggle between Previous Day and Current Day views on the Transactions
page by selecting the appropriate “tab.” Use the > arrow icon to advance to the next
account.

Balances
Date: Ma 2022

e Hello User

A Home

All Accounts @

Previous Day
3,400.00

General Account 3,400,
XXXXXX1111 36, Showing 2 Records - Y
(o] ting Acco... 1,231
perating Acco ' CHECK +4,905.34
27,715.00 CREDIT | Jul 22, 2021

-
111 Balances

@ Authorize 60
/. Initiate

Q Settings
0 Help

& Legal Information

1,809.00 CHECKS PAID +4,628.56

57,414.00 CREDIT | Jul 22, 2021

View Check Ima
3,900.00 View Check Images

E 2> (e 19,714.00 Check Image

-5,400.00
39,714.00

>826089632< MUFG 63862018 4066ZBOSE

GroupA 353,220.00

121,949.00

Vendor1 Account ‘ 300,000.00
A44 68,729.00

15,220.00
15,220.00

38,000.00
38,000.00

PREV 358,160.00

CURR 303.220.00
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AUTHORIZE

0 Selecting Authorize or the v arrow icon from the Navigation Menu will open the list of

items for your attention. The number displayed in a row indicates the count of items
for you attention.

e Based on your company’s enrolled services and your user entitlements, you can
navigate to items for approval or decision by selecting the appropriate row. The
number displayed in a row indicates the count of items for your attention.

e Hello User
ﬁ Home

@ Hello User
ﬁ Home

- -
111 Balances 111 Balances

© Authorize 60 (@) Authorize @) Current Day

/2 Initiate Approve Transfer

ACH Batch @) w Al Balances >
00 Uso
Internal Transfer @ oo vso >

100 uso
Wires @ o

a Settings w All Balances )
.00 2
@ e

a Legal Information
00 uso
30 Uso

. 00 USO
10 JU

[—' Logout Stop Payments

Stops (

00 S0
1.00 Yo

Approve Templates
ACH @) 900 **°
20.00 V52
Wires
2 Initiate
* Settings
0 Help

\ a Legal Information
\
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AUTHORIZE > APPROVE TRANSFER > ACH BATCH APPROVALS

o After choosing ACH Batch from the Navigation Menu (Authorize) you will be able to
view ACH Batches in Pending or Processed status. You can toggle between Pending
and Processed pages by selecting the appropriate “tab.”

- Usethe ¥ Filterand I§ Sorticons to adjust your view.

—  Usethe > arrow icon to advance to Batch Details.

9 From the ACH Batch you can select one or multiple items, and Delete, Reject, or
Approve selected items. Use the > arrow icon to advance to Batch Details.

9 Review your selected batches and select Submit to approve the transaction, select
Cancel to return to the Batch Details page.

e You will be prompted to enter your Token Passcode after submitting the transaction to
compete the approval process.

ACH Batch Batch Details

Pending Processed Batch Name: Insurance Payment Review Selected Batches

Pavment Tvr Effective Date
Payme c €

showing § records 1z @ Batch Details Insurance Mar 2, 2022 15,000.00
Payment Send Date
Select All Status ACH Co. ID Credit ;daryz 5022
tered Entered '

Total > User Name 1
otal

Insurance Mar 2, 2022 15,000.00 Payment Type ACH Co. Name
Payment 1 Insurance Payment Customer 1

Credit Mar 2, 2022 | Enter Passcode

I wrosedy lompia To continue, enter your token passcode below, If
Mar 3, 2022 you have not yet selected a token passcode, or

2 Cand I if your token has been reset, enter the six digit
Mar 2, 2022 225,000.00 Tota Send Date number displayed on your token.
s t 3.00 Mar 3, 2022

Total

Mar 2, 2022 Enter Passcode

@ Recipient Details @D
Fllectve bt Total Passcode is your token PIN plus the six digit
Mar 2, 2022 9,000.00 number displayed on your token.
Deb nd Date 1. Recipient Name Amount

Bank ID Bank Name

Total 2222222222 SB1 Sample Bank
Mar 2, 2022 8,000.00

Mar 14, 2022

nt Effective Date Total
Direct Deposit  Mar 2, 2022 7,000.00
Debit i Date
ending

Mar 2, 2022
1record selected

Selete I Delete Reje i Submit
y — y ——
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AUTHORIZE > APPROVE TRANSFER > INTERNAL TRANSFER

o After choosing Internal Transfer from the Navigation Menu (Authorize) you will be able
to view Internal Transfers for Approval.

—- Usethe Y Filterand I Sorticons to adjust your view.

- Select one or multiple items, and Delete, Reject, or Approve selected items.

9 Review your selected transactions and select Submit to approve the transaction, select
Cancel or the < arrow to return to the previous page.

e You will be prompted to enter your Token Passcode after submitting the transaction to
compete the approval process and receive a success message once complete.

¥ From: General Account 1000.00

J From: General Account 1000.00
1 UsD 001111 usD

111 Account 1000.00

1 usD

To: Payroll Account To: Payroll
00001118 To: Payroll Account

Xxxxxx1118

Account
18

Status Type

Approved Transfer

Send Date Status
3/2/22 Entered Transfer Send Date Status Type
3/2/22 Entered Transfer
. Enter Passcode
From: Operating Account 2000.00
' To continue, enter your token passcode below. If
you have not yet selected a token passcode, or
Payables Account if your token has been reset, enter the six digit
XXXXXX2222 number displayed on your token,

Send Date

3/3/22 Entered Transfer Enter Passcode

Y From: General Account 3000.00 Passcode Is your token PIN plus the six digit
. USD number displayed on your token,

Send Dat Stat T Cancel
3/4/22 Entered Transfer
' From: Operating Account 4000.00
xx00xx1117 JSD
To: General Account
001111

Send Date

2R Catarnd

Review another approval
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AUTHORIZE > APPROVE TRANSFER > WIRES

0 After choosing Wires from the Navigation Menu (Authorize) you will be able to view
Wires for Approval.

~  Usethe 'Y Filter and ¥ Sorticons to adjust your view.

- Select one or multiple items, and Delete, Reject, or Approve selected items.

9 Review your selected transactions and select Submit to approve the transaction, select
Cancel or the < arrow to return to the previous page.

e You will be prompted to enter your Token Passcode* after submitting the transaction
to compete the approval process and receive a success message once complete.

1.' Y Select Wires For Review
You may deselect wires to exclude from submission
v Sample Beneficiary 1
XXXXXX2222

v| Sample Beneficiary 1 1500.00
Jebitirom ' R [“] sample Beneficiary 1

Send Date
3/2/22 Approval Window

Passed
Saoiary 2
sebit V111

3/2/22 Approval Window

Passed

Sample Beneficiary 3

n
3p2/22 Entered
Sample Beneficiary 4
yebit from xxxxxx1111
send Date Statu:
3/2/22 Deleted
Sample Beneficiary 5
bit from 1
Send Date Status
3/2/22 Deleted
Sample Beneficiary 6
Jebit from xxxxx1111

Send Date
3/2/22 Bank Confirmed

Wire

Wire

Wire

Wire

Wire

Wire

- Domestic
3500.99

- Domestic
10000400\

- Domestic

8000.00

- Domestic
45.00

- Domestic

3000.00

- Domestic

Approve

XXXXXX2222

Send Date Status Type
3/3/22 Approval BDACHP
Window Passed

Created By Debit Account
User Name 1 MMM

Template Id

—

Enter Passcode

By approving this payment you hereby certify
that the requested payment fully complies
with all applicable trade limits, including those
contained in laws and regulations
administered by the U.S. Office of Foreign
Assets Control, in addition to the Foreign
Exchange and Foreign Trade Act (FEFTA) of
Japan. Furthermore, you confirm that the
transaction does not fall under a transaction
related to Iran or North Korea restricted under
the FEFTA.

To continue, enter your token passcode below.
If you have not yet selected a token passcode,

or if your token has been reset, enter the six
digit number displayed on your token.

Enter Passcode

Passcode is your token PIN plus the six digit
number displayed on your token.

Cancel

Send Date
3/3/22

Created By
User Name 1

Template Id

Status Type
Approved BDACHP

Debit Account
mnmm

*Wire payment approval includes additional text that the user certifies that the payment fully complies with applicable

trade limits, including those contained in laws and regulations administered by the U.S. Office of Foreign Assets

Control, in addition to the Foreign Exchange and Foreign Trade Act (FEFTA) of Japan. Users further confirm that the
transaction does not fall under a transaction related to Iran or North Korea restricted under the FEFTA.
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AUTHORIZE > STOP PAYMENTS > STOPS

a After choosing Stops from the Navigation Menu (Authorize) you will be able to view
Internal Transfers for Approval.

- Usethe ¥ Filterand I§ Sort icons to adjust your view.

- Select one or multiple items, and Delete, Reject, or Approve selected items.

9 Review your selected transactions and select Submit to approve the transaction, select
Cancel or the < arrow to return to the previous page.

e After submitting the Stop approval, you will receive a success message once
complete.

Select All

o Da - Feb 24, 2022 Approved
Feb 24,2022 Entered

Feb 24, 2022 Entered

Lost 123456

kN Lost 123456
123456

Feb 24, 2022 Entered
123457

Stop 3

Jan 9, 2022 Entered
123458

Stop 4

Feb 14, 2022 Entered

Review another approval

123459

Stop 5 1500

Approve

1record selected
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AUTHORIZE > APPROVE TEMPLATES > ACH

Select templates to Approve,...

Showing 8 re
Select All

emplate Name
ACH Template 1

Payment Ty Stat
Telephone |

Collections

Debit

Template Name
ACH Template 2
Payment Type
Internet Initiated
Collections
Debit
mplate Name

ACH Template 3
Payment Type
Consumer Collections
Credit

emplate Name
ACH Template 4
Payment Type
Child Support Payments
Debit

Template Name

ACH Template 5

After choosing ACH from the Navigation Menu (Authorize > Approve Templates) you
will be able to view ACH Templates for Approval.

—- Usethe Y Filterand IF Sorticons to adjust your view.

— Use the > arrow icon to advance to Template Details.

Review selected items and Delete, Reject, or Approve. Use the < arrow icon to return to
the previous page. Use the > arrow icon on the page header to advance to the next
Template.

You will be prompted to enter your Token Passcode after submitting the transaction to
compete the approval process. After submitting the ACH Template approval, you will
receive a success message once complete.

Template Details Template Details

Template Name: User Name 1 Template Name: User Name 1

User Name 1 | xxxxxx2222 ACH Template 1 | xxxxxx2222

@ Template Details {5 1Template Approved.

Payment Type

1,000.00 tatu @ Template Details

Telephone Initiat
Collections Statuy payment Tys
Credit " ‘ — o )
! A 3 Telephone Initiated
ACH Co. ID ACH Co. Name Enter Passcode Collections

Total User Name 1 Customer 1 Credit

1,500.00 To continue, enter your token passcode below, If ACH Co. ID ACH Co. Name
you have not yet selected a token passcode, or
if your token has been reset, enter the six digit
number displayed on your token,

Co. Entry Description

User Name 1 Customer 1

User Name 1

Co. Entry Descriptior

Total Amount

15,000.00 User Name 1

Mar 2, 2022 Enter Passcode
Active Date Total Amount

Mar 2, 2022 15,000.00

Tota

2,000.00 Recipient Details @

Passcode Is your token PIN plus the six digit
number displayed on your token.

nt Number Bank ID/Name . Recipient Name

Total e Cancel
2,500.00 00002222 SB1| Sample Bank Sample Name

Recipient Name A int Recipient Details o

Sample Name 15,000.00

1,000.00

ount Number Bank ID/Name

XXXXXX2222 SB1| Sample Bank

Total
3,000.00

Approve

BACK TO PENDING TEMPLATES
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AUTHORIZE > APPROVE TEMPLATES > WIRES

0 After choosing Wires from the Navigation Menu (Authorize > Approve Templates) you
will be able to view Wire Templates for Approval.

—- Usethe Y Filterand IF Sorticons to adjust your view.

— Use the > arrow icon to advance to Template Details.

g Review selected items and Delete, Reject, or Approve. Use the < arrow icon to return to
the previous page. Use the > arrow icon on the page header to advance to the next
Template.

9 You will be prompted to enter your Token Passcode after submitting the transaction to
compete the approval process. After submitting the Wire Template approval, you will
receive a success message once complete.

Template Details Template Details

Select templates to Approve,... Template Name: Domestic Wire... Template Name: Domestic Wire...
Showing 4 records Operating Acco... | xxxxxx1117 Operating Acco... | xxxxxx1117

Select All N
{5 1Template Approved.

emplate Name Amount
Domestic Wire 15,000.00 Status Payment Type M @ Template Details

Template ed BDACHCVP
Payment T Status Entered On Total Amount | Status Payment Typ
Croci " ! Mar 2, 2022 15,000.00 [ poroved BDACHCVP
Enter Passcode ; .
| ntere otal Amount

T late Cod ed On
emplate Code

Template Name Amount I ' o
M. 1 X
Tax Payments - Wire 10,000.00 Domestic Wire Template To continue, enter your token passcode below, If ar 2, 2022 5000.00

you have not yet selected a token passcode, or
. N if your token has been reset, enter the six digit
Q Beneficiary Information number displayed on your token. | Domestic Wire Template

Template Code
Payment Type
Wire - International
Credit

Nam Enter Passcode

fmew @ Beneficiary Information
Beneficiary Ref 1 15,000.00

Template Name
Weekly Wire Template 45,000.00
nt Numbe Bank Passcode is your token PIN plus the six digit | Name

Payment Type Status I 3 | . s o
yment Typ ! XXxxxx7890 121000496 | Sample Bank L Beneficiary Ref 1 15,000.00

Wire - International t
. 123 Main St : XXXxxx7890 121000496 | Sample Bank

mplate Name Amount Anytown
Vendor Payments 3,800.00 NY 00000

Cancel ‘ Address

123 Main St
Payment Typ tatus Anytown
Wire - International t I NY 00000
Credit |

4 records selected

)/ “\ Delete Rejec BACK TO PENDING TEMPLATES
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INITIATE

0 Selecting Initiate or the v arrow icon from the Navigation Menu will open the list of
items for your attention.

9 Based on your company’s enrolled services and your user entitlements, you can initiate
transactions by selecting the appropriate row.

e Hello User e Hello User
A Home i A Home

-
ﬁ Balances 111 Balances
@ Authorize 60 @ Authorize 60

2 Initiate /" Initiate

Q Settings Transfer

0 Help Domestic Wire
e Legal Information Internal Transfer Current Day
E—' Logout Stop Payments

Stop Inqui
P Inquiry w All Balances >

Place Stop Gt >

Cancel Stop
Q Settings I
0 Help
ﬁ Legal Information

E—’ Logout
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INITIATE > TRANSFER > DOMESTIC WIRE

0 After choosing Domestic Wire from the Navigation Menu (Initiate > Transfer) you will
be able to select a template for payment initiation.

- Usethe ¥ Filterand | Sorticons to adjust your view.
—  Usethe (+) and (-) icons to expand and collapse each template.
- With a template expanded, use the > arrow icon to advance to Transfer Details.

From the Transfer Details page, fill in the appropriate fields and select Next.

Review the Transfer details and enter your Token Passcode if prompted, select Submit.

You will receive a success message following submission, you can then exit using the
Navigation Menu or Recent Wires button or select New Wire Transfer to initiate
another transfer.

Review Review
s @ v s - Q B s v

Step 1: Select a template Step 2: Transfer details Step 3 : Review and Enter Passcode d b 1 Payment Submitted.

Transfer initiated

@ 1111 -Domestic Wire Tem) sAmount so o @  Debit Details
i " Debit Details o S - +
Beneficiary Details 1500.00 _ . '0152 ul o
. - ebit A t N A t XXXXXX!
XXXXXX2222 1,500.00
*Send Date : MARIC

BDACHCVP XXXxxx7890

a

€ i Dat
\d Dat Jan 18, 2022
Bank Nar 03/11/2022 Mar 11, 2022
Sample Bank
Add
123 Main St
Anytown
NY 00000

Beneficiary Reference Beneficiary Details
Beneficiary Details e T, A £
int N \ tN 0310010152 Xxxxxx0152
Sample Name XXXXKX2222 _
123 Main St

2222 -Tax Payments - Wire L ZETdiEny el L Anytown
‘ _ Anytown NY 00000
Account Name Account No NY 00000 ‘ o
3333 -Weekly Wire Template Sample Name XXXXXX2222 ank Ne Bank ABA N
ank Name k ABA N Sample Bank 121000496
i Sample Bank 121000496
123 Main St
Anytown
5555 -Domestic Wire Template 2 NY 00000

6666 -Tax Payments - Wire 2 Bank Name Bank ABA No
Sample Bank 121000496
7777 -Vendor 2 Payments Template ID

BDACHCVP User Name 1

4444 -Vendor Payments

0000 Namantin WWira Tamnlata 2

Cancel - ‘ » ’
— y - — — y
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(/ m_m

INITIATE > TRANSFER > INTERNAL TRANSFER

o After choosing Internal Transfer from the Navigation Menu (Initiate > Transfer) select
your accounts from the dropdown menu and fill in the amount and date, select Next.

9 Review the Transfer details and select Submit.

e You will receive a success message following submission, you can then exit using the
Navigation Menu or select New Internal Transfer to initiate another transfer.

Initiate Internal Transfer

°/v

Step 1: Transfer details

*From
General Account - 1111

*To
Operating Account - 1117

* Amount

*Transfer Date

03/11/2022

Step 2 : Review Details
From
G‘e‘ne'v;I ACC;;;\; ‘
xx;x;xﬁﬂ

10.00

Operating Account
00001117

1e Date
March 11, 2022

_—

Initiate Internal Transfer

E 7 v

1 Transfer Submitted.

bit A N ] redit A t Na:
General Account Operating Account
x00xx 1111 001117

Amount

se D
10.00 March 11, 2022

New Internal
Transfer
—_—
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INITIATE > STOP PAYMENT > STOP INQUIRY

0 After choosing Stop Payment from the Navigation Menu (Initiate > Stop Payment) you
can select a Stop Function: Inquiry, Place Stop, Cancel Stop by selecting the
appropriate “tab” at the top of the screen.

9 For Stop Inquiry, select the appropriate option and account from the dropdown
menus, enter a specific check number or range and select Search.

e Once results are returned, you can view status, cancel, place stop, or initiate a new
search using the @ search icon.

Inquiry Results

@ General Account

11.00
Stopped Cancel Stop

Checks Paid Inquiry

int Check N
General Account - 1111 101 10.00

not showing as paid in Place Stop

the last 60 days

100-101
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INITIATE > STOP PAYMENT > PLACE STOP

0 After choosing Stop Payment from the Navigation Menu (Initiate > Stop Payment) you
can select a Stop Function: Inquiry, Place Stop, Cancel Stop by selecting the
appropriate “tab” at the top of the screen.

9 To Place a Stop, select the appropriate account from the dropdown menu, enter a
specific check number or range and complete remaining fields as appropriate, select
Place Stop.

9 After placing the Stop, you will receive a success message and can then Place Another
Stop, return to the Navigation Menu, or Initiate a Stop Inquiry or Cancel Stop.

{ = Stop Payments [ ¢ ] { = Stop Payments ]
ancel Stop

Place Stop C
Account

Success. 1 Stop Payment Auto Approved

General Account - 1111

Debit A

*Check Number

100

03/09/2022

Payee Test

Reasor

General Account
Mar 14, 2022
Check Numbe
1003

je Date
Mar 9, 2022

Other

quiry Place Another Stop

Xx0xxx1111
Request Timy
11:52:24 AM

10.00
Pay

Payee Test
D
727
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INITIATE > STOP PAYMENT > PLACE STOP

“ After choosing Stop Payment from the Navigation Menu (Initiate > Stop Payment) you
can select a Stop Function: Inquiry, Place Stop, Cancel Stop by selecting the
appropriate “tab” at the top of the screen. To Cancel a Stop, select the appropriate
account from the dropdown menu, enter a specific check number and click Cancel

Stop.

9 You will be prompted to confirm the Cancel Stop action, select Yes to proceed or No
to return to the previous page.

e After cancelling the Stop, you will receive a success message and can then Cancel
Another Stop, return to the Navigation Menu, or Initiate a Stop Inquiry or Place Stop.

Stop Payments

Stop Inquiry Place Stop

*Account

General Account - 1111

*Check Number or Range

100

Cancel Stop

Stop Payments ]

Stop Inquiry Place Stop Cancel Stop

Success. 1 Cancel Stop Auto Approved
*Account

General Account - 1111

Debit Account Number Request Date
Xxxxxx1111 Mar 14, 2022
Request Time Check Number
11:02:36 AM 160

*Check Number or Range
100

Confirmation

Are you sure you want to cancel the STOP
for the selected check(s)?

Stop Inquiry Cancel Another Stop
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SETTINGS

0 Selecting Settings from the Navigation Menu will open a settings menu based on your
device. These options once selected will become your new default setting.

9 Use the @  slidericon to turn on biometric authentication based on your device:

-~ iPhone with Face ID enabled
-~ iPhone with Touch ID enabled
- Android with Fingerprint enabled

If you activated your biometric at login, the setting will default to on. At any time, while
using the device you can enable or disable this setting, the change will take effect the
next time you login.

When enabled, the biometric setting will satisfy the MUFG requirement for token at
login, you will no longer be prompted for a token passcode when logging in.

6 You can set your Chart and Balance Preferences for Home and Balances Pages. You
must select the Save button for settings to take effect.

Apple iPhone Face ID Apple iPhone Touch ID Android Fingerprint

O Hello user Settings

[
A Home i z rrier B 9:58 AM Fingerprint Q

Settings
-_— Chart Preferences
111 Balances i
Chart Preferences tist @ pie O Bar O
- Current Day
@ Authorize 60 Y Balance Preferences Prev Day CurrDay
Chart Preferences List ~ Pie Bar
/' initiate ~
Balance Preferences prevDay () CurrDay (®)
Balance Preferences Prev Day CurrDay

£ settings w All Balances >

0 Help

a Legal Information

E—’ Logout

MUFG Exchange Mobile User Guide — 25



HELP

o Selecting Help from the Navigation Menu will open the Help Options window.

e A link will display the support phone number and direct you to the bank website. Select
the phone number to place a call, select Proceed to open the website, or cancel to

return to the Navigation Menu.

© Hello User

ﬁ Home
Balances
Authorize 60

Initiate
Help Options

Settings .
Welcome to the Help section! Choose any
of the following options to Proceed.
Help
1. You can call us at
Legal Inform. CALL US 1-844-544-0387
2. You can also visit our MUFG Bank

Logout website.

You will be exiting this App to proceed to
our Website. Do you want to proceed?

PROCEED
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LEGAL INFORMATION

0 Selecting Legal Information or the v arrow icon from the Navigation Menu will open
options to view Privacy & Security Policies and the Copyright Disclosure.

9 Selecting Privacy & Security will open the MUFG Privacy Policy. Select Done at the
bottom of the page to return to MUFG Exchange Mobile.

9 Selecting Copyright Disclosure will indicate the legal entity, select Cancel to return to
the Navigation Menu.

e Hello User
ﬁ Home

E Balances
@ Authorize 60
2 Initiate

* Settings
0 Help

ﬁ Legal Information

Copyright Disclosure

® 2022 MUFG Bank, Ltd.
Privacy & Security

Copyright Disclosure

w All Balances > CANCEL

E—’ Logout

o MUFG Union Bank, N.A.: If

F | VN
https:/fw 2 rics.c/privacy—policy
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LOGOUT

Selecting Logout from the Navigation Menu will sign you out of the application. For
security purposes it is recommended to exit the application using the Logout function.

After choosing Logout, a confirmation message is displayed. Select Yes to logout and
No, stay on this page to return to the Navigation Menu.

© Hello User
ﬁ Home

-
111 Balances

@ Authorize 60 @
2 Initiate ® Init 2
0 Settings +

0
0 Help

e Legal Information

Logout
Are you sure you want to logout?

E—’ Logout
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IMPORTANT SERVICE MESSAGES

0 After successful login, the Important Service Messages window will display to advise
you of any system issues or announcements. These are the same messages that
display on the MUFG Exchange website. You can quiet this message by selecting
“Don’t show this message again”. If you select Close, the message will continue to
appear after login if the message is displayed on MUFG Exchange.

e Select the n message icon found on the upper right-hand corner of any page to recall

Important Service Messages.

Authorize @

Jul 26, @ G b

Bala Current Day
Totals ints

Account Balances

303,220.00 "

Important Service Messages ces >
L

The MUFG Exchange portal will be >
unavailable from 9:00 p.m. PT on Saturday,

[} February X, 20XX to 6:00 a.m. on Sunday,
February X, 20XX for system maintenance.

303,220.00

General Account

Operating Accou.

We ize for any i

° HOLIDAY NOTICE - The Bank will be
closed on Monday, February X, 20XX in
observance of President’s Day.

Payroll Account

Payables Accoun

Don't show this message again

Close

353,220.00 v

Receivables Acc

GroupA

Vendor1 Account

Vendor2 Account

Vendor3 Account

@@ ih

Current Day

36,714.00
3,400.00
27,715.00
1,231.00
§7,414.00
1,809.00
19,714.00
3,900.00
39,714.00
-5,400.00
121,949.00
363,220.00
68,729.00
300,000.00
15,220.00
15,220.00
38,000.00
38,000.00
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RSA SECURID MOBILE TOKEN

If you are using the RSA SecurlD Mobile Token, use the following steps to copy the
Tokencode from the Token Application to MUFG Exchange Mobile when prompted. You will
need to toggle between the RSA SecurlD and MUFG Exchange Mobile applications when
using your token.

Open the RSA SecurlD Mobile Token application installed on your device. If the g,% RSA Icon
is not displayed on your device, try searching under “RSA”.

The RSA SecurlD application can be downloaded from the Apple App and Google Play Stores.
To activate your Mobile token, view token activation on the Action Items list on the MUFG
Exchange (website) Dashboard.

o When prompted for a token, minimize MUFG Exchange Mobile (do not close the
application) and open SecurlD. Select the token number to copy the token. Note that
the token is only valid for use for 30 seconds, as indicated by the ¢z countdown icon.
It is recommended to wait for a fresh clock before copying the Tokencode.

9 After copying the TokenCode from RSA, re-open MUFG Exchange Mobile. Enter your
PIN and then paste or enter the six-digit Tokencode in the Enter Passcode Field.

1:45 = -
3 securlD i
L.
@MUFG 1 unionsons
® Good Afternoon
@ 992 545 >I ‘ User name

R Passcode
ﬁ @ asscode Enter Passcode
.0

Sign in with Face ID To continue, enter your token passcode below.

')
S If you have not yet selected a token passcode,
or if your token has been reset, enter the six
digit number displayed on your token.

Enter Passcode

Passcode is your token rd plus the six
digit number displayed on your token.
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