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SECURITY TOKEN ACTIVATION OVERVIEW

Security tokens are an integral part of our efforts to safeguard your account
from fraudulent activities. Tokens are used for:

-+ Signing on to the MUFG Exchange

+ Accessing products and services

« Dual Control for approving entitlement change requests

« Approving Wire and ACH Transactions

This document provides activation instructions for your new security token.*

If you need additional assistance activating your token, please contact
Transaction Banking Client Services:

- MUFG Bank, Ltd. users at 844-544-0387, select Option 2, 8:00 a.m.to
7:00 p.m. ET, Monday through Friday, excluding federal holidays, or via email
at TB-technicalsupport@us.mufg.jp

*Security Token Agreement: The Security Token is used in conjunction with a user name and password. You agree to safeguard your Token and take reasonable steps to
prevent its unauthorized use. You accept responsibility for any failure to safeguard your Token. Your Token should be kept separate from your password and user name.
You must notify us immediately if your physical Token is lost or stolen, your Password has been compromised, or you experience any unauthorized activity. We may
request you put your report of unauthorized activity in writing. Failure to do so may delay or void your claim. The physical Token remains the property of the Bank; you
are liable for the cost of a damaged, lost or stolen Token.
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SIGN ON TO THE MUFG EXCHANGE

ACTIVATING A TOKEN FROM SIGN ON

@ Sign on to the MUFG Exchange at
sso.mufgbank.com.

@ Enter your User ID.

® Enter only the six-digit number
displayed on your new token in
the six-digit Tokencode field.

O Click Submit. You will be prompted to
create a new token Pin/Token Password.

Note: Your security token will display a
new Tokencode number every 60 seconds
and has a countdown bar to the left of

the number. If there are only two bars
displayed, please wait for the number to
change before entering a number

@ Create a token PIN/Token Password and
select security questions.

@ Create a new six-to eight-character PIN/
Token Password in the Token PIN/Token
Password field and reenter it in the Confirm
PIN/Token Password field. This is your
permanent password for this new token
which, combined with the six-digit number
displayed on your token, creates the Token
passcode that will be used for future sign-
on to the MUFG Exchange.

@ Select a security question from the
drop-down menu and enter your answer
in the Enter answer field. When you call
customer service, you will be asked to
answer this security question to verify your
identity.

@ Click Next.
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Sign on to MUFG Exchange

e token o your token has been

New/Reset Token - Enter Code From Your Token [ nesa Haip

[ New York Branch
Call 1-844-544-0387
SAM.-TPM.ET

If you have had your PIN/Token Password reset for either your Mobile or Physical Token, enter only the six-
digit code displayed on your token and click submit.

If you have received a new physical token and need to activate it, enter only the six-digit code displayed on
your token and click submit.

UserID
Sign on using s different User ID

Enter only the six-digit code displayed on your foken.

SecurlD Token Timer

Mote: The code on your physical or mobile security token changes at a regular interval. The time remaining before the current code changes is
displayed as a countdown bar fo the left of the code on the physical token; a countdown clock is shown below the code on your mobile token. To help
ensure a successful identificafion, wait for the code to change when there is one bar or 10 seconds left in the countdown before entering your Token
Passcode.

(0) MUFG | MUFG Exchange

(®) MUFG

Set Your PIN/Token Password

[ welcome User

To activate your SecurlD token for future use, please choose anew 6o 8

character PIN/Token Password. Your PIN/Token Password plus the six digit number displayed on
your token will be used instead of your current password whenever you use your

token in the future.

*Required Information

UserID
. N Note: PINs/Token passwords must be 6 to & letters and numbers without
6 PIN/Token Password: ‘ ‘ spaces or spscial characters (1<@%#S). and is case sensifive
= Coniirm PIN/Token Password: [semnasee | Confirm your new PINoken Password
o +Select a question [Whal was the name of your first pet? ~|
+Enter answer, [Pet |
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© You will be prompted to enter your
token passcode—the PIN/Token
Password that you just created and
the six-digit Tokencode displayed on
your token. Click Submit.

@ Your Token Has Been Activated
is the screen that displays,
confirming acceptance of your
new PIN/Token Password.

@ The next time you sign on to the MUFG
Exchange, enter the Token passcode.

@Click Submit.
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(®) MUFG

Enter Token Passcode | Moed Help
MNew York Branch

| welcome User ] Call 1-844-544-0387
8AM. -TPM.ET

Your PIN/Token Password has been accepted. To complete the activation process, please enter your
complete token passcode (your PIN/Token Password followed by the six-digit number displayed on
your SecurlD token).

For example, if your PIN/Token Password is "abc123" and your token currently displays the number
“456789" your token passcode is "abc123456789".

* = Required Information

User ID

@ =Token Passcode:

SecurlD Token

NOTE: The bars next to the SecurlD token indicate the time
(3 remaining before the currently displayed number is refreshed 1o

reveal a new number. If there is only a single bar displayed,

wait for the number to change and then enter the new number

1o create your passcode.

(0) MUFG | MUFG Exchange

(®) MUFG

Mew York Branch

®Your Token Has Been Activated [ Heea tp

Welcome User [ signoft Call 1-844-544-0387
BAM. -7 PM.ET

Thank you. Your new token passcode has been confirmed

Continue fo MUFG Exchange

(®) MUFG

Enter Token Passcode | Need Help
New York Branch
In order for us to confirm your identity, please enter your unique Token Passcode below and click submit g” ‘-3“::4"2357
AM - M.

Business Clients with MUFG Exchange Tokens:
To replace or reset your token, please contact your company's Web Administrator.
If you have reset your PIN/Token Password or have received a new physical token, click here: SIGN ON

“Your unigue Token Passcode is the combination of your PIN/Teken Passwerd, plus the code displayed on your token.

User ID P . -
N ey
Sign on using_a different User 1D I Token Passwo code

Submit

Token Passcode

SecurlD Token Timer @

Note: The code on your physical or mobile security token changes at a regular interval. The time remaining before the current code
changes is displayed as a countdown bar to the left of the code on the physical token; a countdown clock is shown below the code on your
mobile token. To help ensure a successful identification, watt for the code to change when there is one bar or 10 seconds left in the
countdown before entering your Token Passcode




ACCESS PRODUCTS AND SERVICES

ACTIVATING A TOKEN FROM WITHIN MUFG EXCHANGE

@ Sign On to the MUFG Exchange at
sso.mufgbank.com.

@ Enter your User ID.

@ Enter your Token Passcode and
click Submit.

@ Click Activate Your Token or Activate
Replacement Token under the ACTION
ITEMS section on the landing page of the
MUFG Exchange.

Click Activate Your Token when you
receive a brand-new token or an existing
token has been reset.

Click Activate Replacement Token when
your existing token has expired and the
Bank has sent you a replacement token to
activate immediately.

@ Enter your Token Serial Number.

@ Click Submit. You will be prompted to
create a new token password.

Note: Your security token will display a
new number every 60 seconds and has a
countdown bar to the left of the number.

If there are only two bars displayed, please
wait for the number to change before
entering a number.

5  Physical Token User Guide

(® MUFG

ssssssssss

(l) MUFG ‘ MUFG Exchange

it Action Items -
ADMINISTRATION 0~
TOKEN ACTIVATION 1 A

Activate Your Token

(¢) MUFG

Enter Token Serial Number [ Need Hetp
Mew York Branch

Call 1-844-544-0387

To activate your new token or an existing token that has been reset, enter your token serial number below
8AM.-7PM.ET

and click Submit.

Your token serial number is the number on the back-side of the token.

* = Required Information

User ID

* Token Serial Numnere
s Cancel | + Submit

SecurlD Token
MNOTE: The token serial number is on the back-side
of the token. Please refer to the picture on the left.
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@ Enter only the six-digit number displayed
on your new token in the six-digit
Tokencode field.

© Create a token PIN/Token Password and
select security questions.

@ Create a new six-to eight-character
password in the PIN/Token Password
field and reenter it in the Confirm PIN/
Token Password field.

This is your permanent PIN/Token
Password for this new token, which,
combined with the six-digit number
displayed on your token, creates the
Token Passcode that is now assigned to
your token.

@ Select a security question from the
drop-down menu and enter your answer
in the Enter answer field. When you call
customer service, you will be asked to
answer this security question to verify
your identity.

© Click Next.
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(.) MUFG ‘ MUFG Exchange

(®) MUFG

Need Help

Mew York Branch
Call 1-344-544-0387
SAM.-TPM ET

New/Reset Token - Enter Code From Your Token

To continue to the MUFG Exchange, enter the six-digit number displayed on your token and click Submit_

* = Required Information

UserID wwhtoken

ter only the six-digit

* igit Code On Token = [sssses ="
6 Digit Code On Token [ B ) imber displayed on the token.

SecurlD Token Timer

Mote: The code on your physical or mobile security foken changes at a regular interval. The time remaining before the current code
changes is displayed as a countdown bar to the left of the code on the physical token; a countdown clock is shown below the code on your
mobile token. To help ensure a successful identification, wait for the code to change when there is one bar or 10 seconds left in the
countdown before entering your Token Passcode.

(.) MUFG | MUFG Exchange

(¢) MUFG

Set Your PIN/Token Password [ Need Hetp

Netw York Branch

Call 1-844-544-0387
SAM.-7PM.ET

[ Welcome User

To activate your SecurlD token for future use, please choose a new 6 fo &

character PIN/Token Password. Your PIN/Token Password plus the six digit number displayed on
your token will be used instead of your curment password whanever you use your

token in the future.

*Required Information

User ID:
- . Note: PINsiToken passwords must be & o & letiers and numbers without
e RiliTces et spaces or special characiers (<@7S).and s case sensitne
= Confirm PINToken Password Confirm your new PIN/Token Password
+Select & question [What was the name of your first pet? v
+Enter answar: [P=t ]

© ==




@Enter your Token Passcode —

the PIN/Token Passord just created plus
the next six-digit Tokencode displayed
on your token. This will complete
activation of your security token.

@ Click Submit.

@ Your token has now been activated

7

and can be used for accessing secure
services and/or Wire, Internal Transfer,
and ACH approvals.

If you need additional assistance
activating your token, please contact
Transaction Banking Client Services:

- MUFG Bank, Ltd. users at
844-544-0387, select Option 2,
8:00 a.m.to 7:00 p.m. ET, Monday
through Friday, excluding federal
holidays, or via email at
TB-technicalsupport@us.mufg.jp
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(0) MUFG ‘ MUFG Exchange

(¢) MUFG

Enter Token Passcode

| welcome User

your SecurlD token).

* = Required Information

User ID:

Your PIN/Token Password has been accepted. To complete the activation process, please enter your
complete token passcode (your PIN/Token Password followed by the six-digit number displayed on

For example, if your PIN/Token Password is “abc123" and your token currently displays the number
"456789" your token passcode is "abc123456789".

= Token Passcode @ [

SecurlD Token

MOTE: The bars next to the SecurlD token indicate the fime
remaining before the currently displayed number is refreshed to
reveal a new number. If there is only a single bar displayed,
‘wait for the number to change and then enter the new number
to create your passcode.

Need Help

Mew York Branch
Call 1-844-544-0387
8AM. -TPM ET

(.) MUFG ‘ MUFG Exchange

(®) MUFG

Your Token Has Been Activated

@ | Welcome User

[ Sign Off

Continue to MUFG Exchange

Thank you. Your new token passcode has been confirmed

Need Help

New York Branch
Call 1-844-544-0387
BAM -TPM ET
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